Frequently Asked Questions for Staff Congress Website

Q: Where can | find food menus and nutrition information?
A: You can find everything you want to know about food on campus at: http://www.dineoncampus.com/nku

Q: Where do we find information on NKU’s health services provider?
A: Humana is the health services provider for NKU- http://www.humana.com/

Q: Where can we find information on the health benefits at NKU?
A: The Human Resources website at: http://access.nku.edu/hr/

Q: Where can we learn more about other benefits offered at NKU?

A: The Human Resources website at:
http://access.nku.edu/hr/HR%20Index/Benefits/Benefits%20Home/Benefits%20Home.htm provides
information about our benefits, discounts available with our AllCard, and forms to use for tuition waiver and
other benefits.

Q: What are the discounts available with my NKU AllCard?

A: NKU Discounts with All-Card can be found at
http://access.nku.edu/hr/HR%20Index/Discounts/nkudiscounts.htm

You can also contact Human Resources- 708 Lucas Administrative Center (859) 572-5200 hr@nku.edu

Q: How do | find out what is happening at the Bank of Kentucky Center?
A: Visit their website: http://www.bankofkentuckycenter.com and register for their event announcements.

Q: What type of activities are available through the Wellness Program at NKU?

A: Participate for Perks is a great way to earn rewards for participation in Wellness programs and activities-
http://wellness.nku.edu/employee/participate/index.php. Click here to Print a perk card! Bring your Perk Card
to any qualifying wellness program or activity and be sure to have it "punched." When you've earned 10 perk
punches on your card, redeem it at the Wellness Center in Founders Hall 111. More information about the
Wellness Center can be found at http://wellness.nku.edu/

Q: If am an alumnus of NKU, are there additional ways that | can get involved?
A: The NKU Alumni Community provides all information for alumni of NKU- http://alumni.nku.edu

Q: Where do | find information about campus parking?

A: Parking Services website: http://parking.nku.edu

Some of the services provided on the website: information about motorist assistance, parking citation appeal,
and special event permits for conferences and meetings.

Q: Can | ride on the TANK Bus for Free?
A: Yes, all NKU staff, faculty, and students can ride the TANK bus for free with an NKU Allcard- this is available
anytime through the CollegeUPass Program. For more information on TANK Bus service-
Phone- (859) 331-TANK  Email- info@tankbus.org
Website- http://www.tankbus.org/
http://www.tankbus.org/Programs/CollegeUPassProgram/tabid/104/Default.aspx
http://www.tankbus.org/RoutesSchedules/Overview/tabid/110/Default.aspx




